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-NEWS RELEASE-

16 August 2010
EXCELLENCE AWARDS FOR BOURNECOAST
STAFF at Dorset based Bournecoast Property Agents have received excellence awards for their customer services.

Jane Newman and Vicki Stopford have both received awards from the Regional Tourism Board Partnerships Limited under the Welcome to Excellence scheme, launched in July of this year.

These rewards come in the same year that Bournecoast celebrate their 50th anniversary.  
It is the second year running that the Tourism Skills Network South West in partnership with British Quality Foundation (BQF) and the European Foundation for Quality Management (EFQM), has offered the Tourism Business Excellence Programme for tourism businesses in the UK and has been designed to deliver real business benefits.
The programme is made up of a number of different elements designed to help businesses achieve the ‘Committed to Excellence' EFQM standard, which is internationally recognised. The different elements include 2 Tourism Business Excellence workshops, Beacon Tourism Association workshops, an organisational self-assessment, and 3 business improvement projects amongst others.  The dedication to achieving these awards is proof that Bournecoast and its staff are committed to excellence.  
Both Vicki and Jane have been awarded the Welcome Host awards which aim to create a favourable impression by identifying the key characteristics of tourism, identify customers’ needs and expectations and deliver excellent service to all customers.  It also sets out ways to communicate successfully and provide helpful information to customers, deal with difficult situations effectively and to use customer service skills to boost business.  

Jane has also received the NCFE Certificate in Customer Service.
Bournecoast is a family run independent property agents, formed in 1960, who manage, sell and let holiday and residential properties, providing specialist knowledge of the property market and what makes a good investment.  

 “We are very proud of all our staff and family history”, said Des Simmons, Managing Director of Bournecoast.
He added “As Chairman of the Bournemouth Area Hospitality Association and representative of the Bournemouth Tourism Management Board, we are keen to raise the bar and lead by example.” 

Bournecoast can be contacted for your property requirements on 01202 437888.  Alternatively visit their offices at 26 Southbourne Grove where one of their excellent advisers will be more than happy to help you. 
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Bournecoast has been family run for 50 years and was established by Major W G Webb and June Webb.  Keith Simmons MBE, the previouos managing director and Major Webb’s son-in-law, was then joined by his son and daughters, Des Simmons, Veronica Strongman and Anita Smith, who now run the company with a team of fifteen staff.

Bournecoast Property Agents have extended their skill base within the ever changing property market.  Over the past 50 years Bourneocast has invested in a skilled workforce, ensuring each member of the team enjoys dealing with people and property whilst ensuring their knowledge of the whole property market is second to none, providing advantage over most local agents.
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